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Introduction 

Is there a reason for spending a semester abroad during your working 

period? Could one really learn more in a foreign country than at home? Is 

there a reason for spending more money, leaving your convenient used 

surroundings? Why should it be Asia, why not a country in Europe or at 

least something in the Western World, something I am used to? 

These were only some of the questions which bothered me before I finally 

decided to move all wheels to get the possibility to spend a semester du 

ring my working period abroad. There have been many questions that 

instigated me on whether to really go abroad or to stay at home. Plenty of 

answers came across my mind during my decision making process. 

However not all of those answers have really been in favor of leaving 

home. There have been plenty of reasons to stick to what I am used to 

such as my friends, my family, the  work in Friedrichshafen  and  the 

summer at Lake Constance. 

Since I love to travel around and make new experiences with other 

nations and cultures and as I am always very curious about breaking 

routines,  the things I was used to couldn´t change my idea of spending 

several months abroad. I wanted to see the world and how it works, not 

only in this part of the world I know, but also in areas that are not as 

highly developed as industrial nations like Germany. I wanted to see a 

part of the world that has still a development process right in front of it. 

However, there is still a huge difference between traveling around and 

staying for a long term abroad. For a week or even two, it is not a 

problem to leave all the things you are used to behind. But to leave all 

that behind you for almost three months is something completely 

different. For this long period of time you have to take all your life with 

you. It is no longer just a holiday. It is a real change. 
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Finally, I decided to jettison all my fears and perform this semester 

abroad for probably one of the greatest experiences I would ever make. 

The Country Malaysia 

Malaysia is situated in South-East Asia and the official language is Bahasa 

Malaysia. It used to be a British Colony and is only independent since 

1957. This is the reason why many people in Malaysia speak English. 

Malaysia consists of thirteen states and three federal territories. It is 

divided into two regions by the South China Sea, Peninsular Malaysia and 

Malaysian Borneo. The Capital of Malaysia is Kuala Lumpur (1.8 million 

inhabitants)  while  the government is situated close  to KL in 

Putrajaya. Peninsular Malaysia borders in the north to Thailand and in the 

south there is Singapore. Malaysian Borneo borders in the south to 

Indonesia and encloses Brunei in the north. 

The Government is orientated after the British government, a 

constitutional monarchy and parliamentary democracy. The Monarch is 

one of the Sultans of the states and they change every five years, at the 

moment Mizan Zainal Abidin. The Prime Minister is theoretically elected by 

the people. In reality he has quite a lot of influence on how the votes are 

counted so that he is able to influence the result of the election. This is 

why the opposition in Malaysia is always quite weak. The actual Prime 

Minister is Abdullah Ahmad Badawi. 

For the last period the Prime Minister was elected by almost 90 percent, 

so the opposition was really weak. Within this year's election, he gained 

only 71 percent of the seats. The name of his party is the National Front 

(Barisan National). 

The main ethnic groups in Malaysia are the Bumiputra (65%), the original 

inhabitants of Malaysia, descending from the aborigines, the Indians 
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(8%) and the Chinese (26%). The national religion is Islam and most of 

the people are very strong believers. Although the constitution guarantees 

religious freedom there are other laws which interact with this law and are 

much more practiced. So are Malays Muslims after definition and one has 

to convert to Islam if one wants to marry an Islamic person. 

The education in Malaysia is controlled by the Ministry of Education. 

School is free, although for some universities one has to pay. There is also 

a law which regulates the minimum number of Bumiputra to study. 

Regarding the economy, Malaysia belongs to the so called "Tiger States". 

That means that their economical development is between an 

industrialized nation and a third world nation. While the major cities in 

Malaysia can provide a quite high standard of living, the countryside 

remains really poor and very underdeveloped in some areas. The 

unemployment rate is about 3.6 per cent. 

The currency in Malaysia is called Ringgit, which is approximately one fifth 

of the Euro and the GDP is about 8000 € per Person.

The infrastructure in Malaysia works pretty well. All the major cities are 

connected via expressways and railway lines although the quality of those 

is worse in the eastern part of Malaysia. There are airports throughout the 

country while the most important airport is KLIA, Kuala Lumpur 

International Airport. 

Public transport works pretty well in the major cities, unfortunately the 

further you get to the countryside the poorer the service is. 

The climate in Malaysia is very equatorial without seasons. The 

temperature is usually from 21 to 33 degrees and the climate is 

characterized by the annual southwest and northeast monsoon.

Living in KL 
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The very beginnings of Kuala Lumpur are going back to some Chinese 

prospectors who landed in search of tin at the meeting point of the Klang 

and Gombak rivers. This is why they named their settlement Kuala 

Lumpur which means "muddy confluence". With the tin found in Ampang, 

which is now a part of Kuala Lumpur more and more prospectors were 

attracted and KL became a brawling, noisy and violent boomtown. 

Although the government moved nowadays to the much more like a 

resort looking, artificial capital Putrajaya, KL remains the commercial and 

economical capital.

The orientation in Kuala Lumpur is quite easy. You either arrive in the city 

at KL Sentral, the main train station of Kuala Lumpur. It is also connected 

via Express Train to the International Airport or you arrive at Puduraya 

Bus Station in Chinatown where almost all long distance busses to KL 

end.

The more central parts of Kuala Lumpur where most of the live is taking 

place are Bangsar, Sri Hartamas, Bukit Bitang and Ampang. While most 

ex-pats live in Bangsar or Sri Hartamas, the daily working live takes 

manly part in Bukit Bitang and Ampang, in the so called "Golden 

Triangle", although bars and night live is found in all of those areas. In the 

"Golden Triangle" where the financial and economical heart of Kuala 

Lumpur is situated you can hardly see a difference to any European major 

city. There is one skyscraper next to the other and shopping malls which 

can easily compete with those in America. But apart form those areas 

which are quite well of areas there are of course lots of poor areas in 

Kuala Lumpur where you might be scared form time to time walking 

through the streets at night as in China town or little India or some 

suburbs of Kuala Lumpur.

Getting around in Kuala Lumpur is quite easy as long as you use the LRT, 

Light Railway Transit, or the Monorail, which are similar to an 

Underground. Busses are only frequently along the main roads and on 
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rush-hour times while you can wait at some bus stops for more than an 

hour without any bus coming. Schedules are inexistent.

Getting around by taxi is an adventure each time because the first 

obstacle you have to take is to find a taxi using a meter and not trying to 

cheat you by astronoumus fares. After that you have still to keep an eye 

on the streets to make sure that the taxi driver is not taking "the long 

way" to your destination or that he just does not know where he is going, 

which is sometimes also due to the really confusing street system in Kuala 

Lumpur. The final obstacle is to get out of the taxi alive, because some 

taxi drivers are driving like there is no tomorrow or the cars are in such a 

bad shape that you have the feeling they break in pieces every second.

Apart from this life in KL is very easy going. Nobody seems to be really in 

a hurry although the streets and the LRT is blocked at rush hour. You can 

find pools at almost every hotel or apartment complex and can enjoy the 

sun and the slightly higher temperature as soon as you are used to it. 

Sometimes it is just the other way round as in Europe because you are 

wearing a jacket inside the building which are sometimes so cold because 

of the air conditionings instead of outside. Another very nice fact in KL is 

that life and transport are really cheap as long as you stay away form the 

huge western shopping malls and alcohol.

In general living in KL is very easy. 

Organization of the Stay 

One of the bigger adventures was the organization of the stay. The first 

obstacle is to find someone who offers you a job in overseas. After I had 

the job it was very easy to get a flight to Kuala Lumpur. It is always very 

good to buy a travelers guide in advance to inform yourself about the 

country, the culture and the history of the place you are traveling to. So I 
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knew about the easiest possibility to get from the airport to the hostel 

where I stayed during my first week. Another bigger obstacle was to get 

an adequate accommodation in KL. Although EADS Malaysia promised me 

to take care of my accommodation it took them almost one week to find 

something which was not too expensive and rentable for such a short 

period of time. But finally by the end of my first week I could move into 

my apartment. Although it was quite nice and compared to what I was 

used to quite expensive it took me four hours to clean it up to European 

standards.

As I am not payed by an Malaysian company and do not need a bank 

account for this reason it was not necessary for me to get an visa to get 

into Malaysia. I entered the country as a tourist, although this is not really 

legal a lot of companies do this especially because it is very hard to get a 

work permit and with this work permit a visa.

To prepare myself for this stay in Southeast Asia I attended a special 

doctor to get immunization against the most typical diseases in Southeast 

Asia. I also preferred to buy some preventing medicine against malaria. 

Although there is said to be no Malaria on the peninsular of Malaysia it is 

always better to be on the safe side and to keep independent in traveling 

to every part of the area I want to. Although medical treatment is very 

cheap in Malaysia compared with Germany you are never to sure about 

the quality of the pharmaceutics and you always have to check your 

health assurance and make clear that they cover medical treatment 

abroad. In my case I had to take an additional assurance because my 

stay was too long.

After my working period in Kuala Lumpur I also planned for some holidays 

in Malaysia to get to know more of the beautiful countryside and learn 

more about the culture.
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About the Asian Culture in Malaysia

The Asian culture is very different from the european, especially in 

Malaysia, where many different  cultures like the Chinese, the indian and 

the original malaysian culture meet each other! The muslim religion is a 

very big difference compared to Europe as well. The first culture shock 

hits you when you realize, that almost every woman on the street is 

wearing a scarf, others traditional indian dresses and few are completely 

dressed in black, having only a slit for their eyes. The men are mostly 

dressed quite european. The reason for the three major ethnic groups lies 

as usual in the past. When the British arrived in Malaysia they "imported" 

indians for the really bad and poorly paid labor as for example plantation 

workers or minors. The chinese came during this time for business and 

trading. The Bumiputra themselves remained in lower worker jobs as well 

as for example farm workers. Somehow these ethnic major groups mostly 

remained in their positions. The indians are still in the lower working class 

and the chinese quite well in business and trade. Since the independence 

of Malaysia due to which the power moved to the Bumiputra, there have 

been many laws to give the original Malay population advantages towards 

the others, for example that every company in Malaysia has to employ at 

least 30 per cent bumiputra. It is a curios fact, though, that despite such 

positive discrimination policies being in place now for over 30 years, the 

position of bumiputra in the economy remains more or less the same. A 

handful of well-connected Malays have certainly benefited but the vast 

majority remains poor. So it is quite often seen that the Indians, as the 

smallest and poorest ethnic group, are drinking very much alcohol and 

are violent. On the whole one can say, that the value of the family in 

Malaysia is still very high, with the bumiputra because of the religion, with 

the chinese and the indians because they are disadvantaged minorities 

and stick together for this reason even more.
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As working power is very cheap in most Asian countries it is no wonder, 

that there a lot more people employed doing the same job as in Europe. 

But what is even more worth to speak about is the strict separation of 

each job. The best example for this is to watch people working at 

MacDonald's. First of all there is a huge bunch of staff standing behind the 

bar, so far not unusual for Asia. But only 30 per cent of them are working. 

Most of the staff is just standing around, waiting for their next job and try 

to be a the biggest obstacle for the others.

Something that is not less worth to mention is the behavior of the people 

in general. Parts of this behavior might go back to the chinese culture in 

which nobody wants to be disadvantaged. One of the best examples for 

this is the behavior while waiting for a LRT. As soon as the doors are open 

everybody tries to get in at the same time without regarding to let out the 

passengers who want to exit first.

Although the more rich Malays and those in higher positions are very well 

educated as well in languages and science as in behavior and manner the 

vast majority has a big lack of those habits. So it is from time to time 

really disgusting to watch those people while eating, but the worst 

experience was a girl sneezing right into my face. No excuse, no ashamed 

going away.

Not less important to mention is a way of behavior of this Southeast Asian 

people in everyday life. If you ask anybody for anything, the answer will 

always be yes, no matter if it is possible or not. Then the person will walk 

away and (try) to do his job and he will be back right in time to tell you 

that he was not able to fulfill his duty. Or he will have done his job, but in 

a very minimalistic way, without spending one second to look over the 

boarders of his job, without thinking of better solutions than the one 

suggested by you.

But to mention not only the negative aspects one have to say that the 

Malays are throughout a very friendly people. Some parts of this 

friendliness might be found in the above mentioned behavior, others 
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might come form the very religious education most Malays are exposed 

to.

To add one more fact about the Malaysian culture, there are some 

aboriginal tribes in Eastern Malaysia which still live in their original way. 

With the declaration of independence they have got some land by the 

government which cannot be taken away from them. In these 

reservations they live in their traditional way in long-houses in the jungle.

Generally I have to mention again, that living in Malaysia is a very easy 

way of living. Most of the people are never stressed and punctuality is not 

considered as important. Although it might be just considered as impolite 

it is very unusual not to answer a mobile phone when it is ringing or to 

switch it to silence mode.

The Work at MIS 

Actually it is not very easy to describe my work within EADS MIS 

Malaysia. In general my work can be described as the personal assistant 

of Chris Berloty, the Regional Director of EADS DS for Malaysia, Thailand 

and Vietnam.

The job itself is not really a marketing position but not really a sale 

position as well, it is situated somewhere in between.  What is really 

important to mention in my opinion is the fact that the sale of our 

products is not comparable to the sale of any school book product. In our 

cases two to three years of work in advance to sell one single product is 

not rarely seen. And it can happen from time to time, that you spend one 

or two years of work and sell nothing in the end. For this kind of job there 

are several skills which are very important. First of all you should know 

about all the products your division is selling and you should understand 

how they work and what the main features are. You do not have to 
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understand the products in every detail. Therefore salesmen from the 

business unit are passing by when there shows up a business opportunity 

to introduce the product to the customer and take care of the proposal. 

But you still have to hold up the contact with the customer to be aware of 

changes in his plans or of other competitors. A much more important skill 

is to understand the needs of the customer. You have to be aware of the 

situation of the customer, of his real needs and as well of his future. Only 

by knowing all this you can promote the right product at the right time to 

the right people. Especially in Asia quite a lot of work is done if the 

customer is in your favor. Therefor you have to be a sympathetic, 

everywhere-liked person. By placing the right presentation at the right 

time to the right persons or having lunch with special persons you can as 

well try to influence them when writing their specification for a proposal, 

so that in the end the specification is in favor of your product and your 

competitors are kicked out.

For this reason it is very important in Asia to have a very personal contact 

to your customers. You have to pay them a visit from time to time, 

discuss not only about business but also have some private small talk all 

in due to gather information which could be helpful for the sale of a 

product.

Because of this we have been a regular visitor of the Ministry of Defence.

But not only the contact to the customer is important. In many cases 

especially as far as the government is concerned it is very important to 

have consultants who know the right persons in the important positions. 

Mostly they have worked in those positions in former times and are very 

well known there. So they have a much better  position to influence the 

decision makers in their work. But in this case again you have to be a 

very sociable person and make sure that the consultant is only working 

for your party and always working in favor of your project.

After you have assured a business opportunity it is about you to make 

sure, that the business unit in charge of the product will get the possibility 
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to present their capabilities or their products. But not only this is your 

duty in this relation ship, you have to make sure that the right people 

from the BU meet the right people at the customer's side, have an 

inspection of the situation and that they are not wasting time by 

concentrating on the wrong aspects.

Before a contract is finally signed there are always final negotiations. To 

take part in this negotiations is also part of the job, because you know 

more about the culture and the right behavior towards the customers who 

can be really difficult especially in Asia.

To your assistance there are also the people of EADS International 

working. They are providing you the office and the common equipment. 

Furthermore they also provide you with the right contacts at the 

important positions in the ministries, to keep you up to date about the 

political situations and to assist you in difficult cases, because of their 

influence and the persons they know.

During my stay in Malaysia, there was a defence exhibition in Kuala 

Lumpur which gave me the opportunity to visit this event.

The first thing to mention is how big exhibitions like this are, how much 

money is spent on those events. There are hundreds of companies 

promoting thousands of products of several nations.

But on the whole this is as well more a sociable event. Some of the 

decision makers of the military and private economy are passing by for a 

coffee, talking about existing projects. You have meetings with business 

partners in the same kind of business and have an eye on your 

competitors.

One of the most important institutions of those events is that you can 

have appointments with really high ranking people like the Deputy Prime 

Minister or the Chief of Armed Forces to clear the situation for deals you 

are about to finalize or you are planning.
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My Personal Opinion 

To state my opinion finally after all, there is only one thing to mention: 

great experience! Whenever someone will get the opportunity to work 

abroad take this opportunity. The farer away, the more different the 

culture the better it is. You can see a lot of things by visiting a country for 

a week or two. But you will never get really in touch with a foreign culture 

unless you have been living in this culture for a longer period of time. 

Although my cultural experiences have not been always positive I am very 

happy that I was able to make them. All the experiences about the 

disadvantages of the minorities by law, the violent indians, the 

confrontations with the islamic religions, the different views of the world, 

especially when you are not a religious person. I am happy about each of 

these experiences, because they opened my eyes, that there is more than 

only the spoilt world I am usually living in. You can see very big 

differences between the rich Malaysians or the average well-off Europeans 

in this country who are living like kings in this part of the world and the 

really poor majority of the population. As I mentioned above, in the core 

of KL you can hardly see a difference between Europe and Asia, but in the 

suburbs or in the countryside you can and the more impressive is it to see 

people still working in a way they have worked hundred years ago in 

Europe, that there are people who have only two possibilities, work or die, 

because there is no social system. Not to forget that you can buy almost 

everything with money, especially persons and attitudes, that there is 

special treatment for those who look like they have this money, for 

example all Europeans or the political and legal system where one should 

never be at the wrong time at the wrong place.

In my opinion it is very important to see this part of the world as well and 

not stay in a protected environment having only a media-made opinion 

about third world countries or tiger states. Only this way you can walk 

through the world really open minded and understand the behavior of 
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those cultures, understand that you cannot treat Asian customers the 

same way you are treating European customers.

I had very good luck with my job as well. Working as a PA of the Regional 

Director opened me the doors to offices, meeting rooms and in the end 

even to an exhibition I would have never been able to visit as a trainee in 

Germany.

I could meet important people at the Ministry of Defence and talk to 

important customers. I could follow up myself certain business 

opportunities and had my own office at the 13th level in a tower right in 

the "Golden Triangle" of KL. Who else can state that with 22 years?

This is why I want to close with the words: every new experience is a 

good experience, because you can learn through it!
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